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11.  Approximately one month before her Camry suddenly accelerated and struck the
-brick wall, Ms. M§ntgomer}; took her Camry to Joseph Toyota onv Colerain Avenue in Cincinnati,
Ohio for routine service. After her service _appointmcnt, Joseph Toyota confirmed that the brakes
on her Camry were in good working order. During the next month, nothing out of the ordinary
occurred when Ms. Montgomery drove her Camry.

12,  Immediately after the sudden acceleration incident, Ms. Montgomery took her
Camry to Joseph Toyota for repair. During the repair, after consulting with a Toyota Regional
official, Joseph Toyota installed a new gas pedal. Ms. Montgomery observed that the new pedal
was shorter than the Camry’s original pedal.

13, Duﬁng December 2009, Ms. Montgomery noticed news reports concerming
Toyota’s sudden acceleration problems. She took the 2005 Camry to Joseph Toyota for routine
service, and the personnel discussed wi_th her a recall to install an accelerator pedal. She explained
that her accelerator pedal had been replaced in September 2006. A service manager examined her
accelerator pedal and was surprised to discover that Ms. Montgomery had the shorter gas pedal. He
informed her that the shortened accelerator pedal that Joseph installed in 2006 is the same pedal that
Toyota is using to repair the acceleration problems on recalled Toyota vehicles.

14.  After years of covering up the life-threatening problems in its vehicles, on January
21, 2010, Toyota announced that it was recalling 2.3 million vehicles for the admitted reason of
“sticking accelerator pedals.” Toyota stated that its investigation, which it said it had only
conducted “in recent months,” “indicates there is a possibility that certain accelerator i)edal
mechanisms may, in rare instances, mechanically stick in a partially depressed fosition or return
slowly to the idle position.” (emphasis added) The models recalled were: RAV4, Corollav, Matrix,

Avalon, Camry, Highlander, Tundra and Sequoia. Thus, Toyota continued to downplay the
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