4. On November 25, 2009 I saw my “fixed” pedal on the news as part of a story
about the Toyota gas pedal recall.

5. In December 2009 I took my car into Joseph Toyota for a service appointment
and mentioned to the Service Manager that my Toyota already had the gas pedal “fix”. The
ServicebMa.nager responded that I could not have it, as the dealerships and service centers did not
yet have the replacement part. 1 showed the Service Manager, who acknowledged I indeed had
the “fixed” gas pedal.

6. I am afraid to drive my Toyota. I avoid driving it unless I absolutely have to.
This has created a hardship for me.

7. I believe it is unfair and unreasonable for Toyota to expect me to continue to drive
my vehicle with an as yet unproveh “fix” for the problem of sudden acceleration. I don’t believe
that Toyota is doing enough to ensure that the problem has been accurately diagnosed and that

the “fix” is in fact going to resolve the problem.
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