8272272018 14:39 51389214963 TOM KAMPHAUS tAck  YZ/u9

4 Tom called Performance Toyota about this incident o January 15, or January 16,

2010. Performance Toyota told us to bring the car in and we took the car to Performamce onor - LR
 about January 16®. "We were given a loaner car for ane evening and we picked up the car the

next day, having bee;xtold that Toyota “fixed” the problem by instailing a new gas pedal. It

appeared the entire gas pedal assembly had been replaced. We thought the problem was sotved.

5. OnFebruary 9, 2010, Tom was driving my car out of the Fairfield Hospital L e
paxking Jot and braking as he approached a xed traffic Light when the brake froze and the engine |
ch. Tom had to brake as hard as he could while throwing the car into “Park” in order to stop

the car. ' '

6. On February 10, 2010, Tom was driving fay car on our strect and cane toa stop - i
sign. Again, the brake froze and the engine revved. Tom had to brake as hard as possible and
throw the cax into “Park” to stop the car. |

7. OnFebruary 13, 2010, we contacted Performance Toyota to tell them about the
sudden aceeleration incidents after the gas pedal was “fixed.” We told Performance Toyota we
wanted out of the lease agreoment. Toyota wanted us to come in and sign some sort of
“arbitration agw;mént” but due to inclement weather and our health, we did pot immediately go
to Petformance Toyota to discuss this.

8. From February 10 until February 19, we grew more and more fearful of driving
our Toyota Canory. Because of the dangerousness of the Toyota, we avoided driviog it. This
created a real hardship for us, The Tayota was our onlg' car to drive,-as our son uses our other
vehicle to travel to and from work. We contacted Toyeéta about loaning vs a car until thismatter .. -« &

was resolved, but Toyota told us they could not loan us & car.. We then looked into obtaining a
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