something you depend on every day. That’s why we’re dedicated to building products of the highest
quality and reliability. . . . Our goal is for every Toyota customer to enjoy outstanding quality,
dependability and peace of mind . . . .7

7. Afier years of covering up the life-threatening problems in its vehicles, on January
21, 2010, Toyota announced it was recalling 2.3 million vehicles for the admitted reason of
“sticking accelerator pedals.” Toyota stated that its investigation, which it said it had only conducted
“in recent months,” “indicates there is a possibility that certain accelerator pedal mechanisms may,
in rare instances, mechanically stick in a partially depressed position or return slowly to the idle
position.” (emphasis added) The models recalled were: RAV4, Corolla, Matrix, Avalon, Camry,
Highlander, Tundra and Sequoia. Thus, Toyota continued to downplay the problems by saying they
were simply caused by floor mats and gas pedals that were the wrong size. Toyota covered up the
fact that when 1t replaced the traditional mechanical throttle linkage in the late 1990s with a

computer-controlled accelerator system, unlike American automobile companies. Toyota failed to

include back-up safety systems that would prevent uncontrolled acceleration. On information and

belief, Plaintiffs allege that Toyota omitted the back-up safety systems in order to save money and

increase profits. As a result of the lack of safety systems, there is no mechanical or electronic

failsafe mechanism to allow drivers to stop Toyota vehicles in the event the computerized “drive-

by-wire” acceleration systems malfunction and engage in uncontrolled acceleration.

8. On January 26, 2010, Toyota stopped selling the eight models, stating that
preventing the sale of the vehicles was “necessary until a remedy is finalized.” Despite believing
that the problem was serious enough that it was “necessary” 1o keep additional vehicles from being
driven, Toyota did nothing to prevent vehicles already sold or leased from being operated nor did it

offer to concel leases and purchases and refund the monies paid by its customers.
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