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something you depend on every day. That’s why we’re dedicated to building products of the highest
quality and reliability. . . . Our goal is for every Toyota customér to enjoy outstanding quality,
dependability and peace of mind . . ,.”

7. On January 27, 2010, the Coxes called Toybta’s 800 mumber but received a recorded
message: “all agents are busy assisting other customers.due to high call volume; please try your call
later.”

8. The Coxes attempted to schedule a repair but were told the.y could not get their
vehicle fixed until they received a letter. When they called Toyota’s 800 numBer that day, they
were told there was no fix available yet for the problem. They informed the Toyota agent that they
were afraid to drive the vehicle. He transferred them to another Toyota agent. The Coxes again
stated they were too afraid to drive the leased Toyota and asked for a loaner vehicle. The Toyota
agent said they would receive a call back within two days. However, Toyota has failed and refused
to return the call and has not provided a loaner vehicle that does not have the acceleration problem.

9. The Coxes are unable to drive their Toyota vehicle due to the danger of serious
injury and death that can result from sudden acceleration from unknown causes.

10.  Plaintiff Ernestine Montgomery owns a 2005 Toyota Camry. On Sunday,
September 3, 2006, while parking at a grocery store after attending church, Plaintiff Montgomery’s
Camry suddenly accelerated when her foot was on the brake pedal, traveled across a sidewalk, and
struck a brick wall. During the incident, Ms. Montgomery applied her brakes as hard as she could,
but the brakes failed to stop the Camry, Ms. Montgomery suffered injuries to her chest, property
damage to her Camry, and was forced to incur repair expenses, higher insurance premiums, and the

cost.of a rental car,

TOY-TQ002-06-3D-00002372



